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Insurance Internal Audit Group

Quarterly Seminar Programme
Friday 11 September 2026
Deloitte Offices, 2 New Street Square, London, EC4A 3TR

Registration, coffee and networking
A warm welcome from the IIAG Chair

Deloitte's Insurance Internal Audit and Technology Assurance
specialists - Key Planning Priorities for 2027

Farsha Amran, Associate Director, Deloitte
Will Macdonald, Associate Director, Deloitte
Mark Westbrook, IT Internal Audit Director, Deloitte

Artificial Intelligence in Insurance - the Good, the Bad, the Ugly
(an implementation journey)

Tom Anstell, Internal Audit Manager, Bupa
Polly Smith, Head of Internal Audit -Group and Global Functions, Bupa
Emily Betteridge, Senior Manager, BDO

Coffee and networking

Behavioural Risk in Practice: A Practical Framework for Internal
Audit

Roza Watson, Head of Internal Audit, MS Amlin

Chair’s Closing Comments

Lunch
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