CONFERENCE
2010

# A dedicated conference for internal auditors and risk
&' assurance professionals in the financial services and
insurance industry

The IIAG is a special interest group of the Institute of Internal Auditors — UK & Ireland

The IIAG - the leading industry group for risk and assurance professionals -
ot erng f looks forward to welcoming you to its 6™ conference at the prestigious

Hanbury Manor in Hertfordshire
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When being ‘fit for purpose’ seems inadequate, internal auditors and risk

practitioners must re-examine more critically their approach and ability in
supporting the board and management as they steer the business ahead —
strategically and operationally fit for the future.
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Join industry-leading speakers from the FRC, FSA and the ABI, as well as
leaders in governance, risk, regulation and management assurance to
discuss the new challenges facing our industry and raising of the bar for
our profession.

Supported by: Enquiries and Bookings:

MOORE STEPHENS . /A , www. iiag.org.uk

Institute of Internal Auditors

. . Take advantage of early bird booking
@ riskaudit jlnsurance R M discounts by 13" August 2010
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r¢ Programme Outline
; 23 - 24 September 2010

A detailed programme will be published by the end of
August

Day 1 Thursday 23 September

Fit for the future —the regulator’s perspective

Hear from the FRC on corporate governance in the new order — a review of the new UK Corporate
Governance Code, ethics and a look at the changing rules in the boardroom

Future of the insurance industry — a critical review and update from the ABI

Assurance — when good is not enough — a view from an Audit Committee Chair

Hiding behind the independence veil — a cutting edge discussion on the profile of the internal auditor
Syndicate breakout groups to discuss topical areas of development — suggested topics to include evolving
internal audit under Solvency Il, continuous assurance, embedding culture, ethics and competence, and
outsourcing risks

Conference Dinner

Day 2 Friday 24 September

Excellent golf and spa facilities. Discounts available for
additional nights required by delegates. Information will be

Gearing up for the future — a strategic update from the IIA President

Tales of the Unintended — a behavioural scientist looks at changing behaviours to prevent control failure
Mergers, acquisitions and restructures — expected impact of current regulation on consolidation
Breaking the hegemony of regulatory capital — provocative challenge of the focus on capital

Plenary discussion: Shrinking violet —is Internal Audit less sexy than Risk?

Closing Lunch

Book on-line: www.iiag.org.uk

Members Early Bird Bookings by 13" August 2010:
£395

Members Bookings after 13" August 2010:
£465

Bookings by non-IlIAG members or from non-
insurance or financial services companies:
£750

Great value delegate fees includes:

e Attendance of Conference on 23 - 24 September
® Lunch and refreshments on 23 - 24 September

® Dinner on 23 September

posted on the IIAG website. ® Accommodation on 23 September

Venue: Hanbury Manor, Ware, Herts




